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Patient Services is a web-based application which has been developed to expand the services available to our patients.
This service gives you the option to request medication and book appointments online at a time that is convenient to you.
We currently deal with over 800 telephone calls every day. Understandably this volume can be very frustrating for patients trying to access our phone lines.  Patient Services make it possible to make your request without waiting on the phone to speak with a receptionist. 
You can contact us using this system via your laptop, iPad, smart phone etc.

Online Appointments – You can view, book or cancel your appointments with the doctor/nurse online. 

Online Repeats – You can request or check your repeat prescriptions online.
You will need to register for access to this service - once registered you will receive information that will enable you to create your username and password via email and post.
If you are interested in this service, please complete the form below and return it to us.  

Please Note:
We would advise that everyone registers with their own unique email address - all appointments and repeat prescriptions (whether made online or in person at the practice) can be viewed on the online service and a reminder will be sent to the registered email address.

*Under 16 year olds cannot be registered for online services.
If you change any of the contact details below, you must notify us, we shall then update your registration details.

First Name: ______________________________
Surname: ​_________________________

Date of Birth: __________________

Signature: ______________________________
	
Mobile Number: 




	Email Address: 
(Please print clearly)



Or

Email us at reception.z00351@gp.hscni.net with the above details
Many thanks, The Doctors








By ticking this box I give consent to be contacted by the medical centre via text message 








